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Mission Statement
The Mission of the Department of
Public Utilities
Provide quality services in a timely and efficient manner
to ensure Orrville continues to be an exceptional
Community.
To fulfill this mission, the City of Orrville is committed to:
■ Attain the highest level of customer service.
■ Achieve quality growth through economic
development.
■ Plan for the future needs of the Community.
■ Ensure a safe work environment.
■ Promote teamwork.
■ Provide training, education, and recognition of
employees.
■ Maintain a responsible workforce.

Public Power Benefits Our Community
Citizens of this community receive electricity from a
public power electric utility. What does that mean
for you?
■ Not-for-profit rates - Our utility works to provide
essential electric service efficiently and at a
reasonable cost to you.
■ Local control - Through your elected officials and
in public meetings, you have a voice in your utility’s
operations.
■ Community ownership - Our electric system
belongs to every citizen of our community, not
to private owners.
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Mayor’s Message
Dave Handwerk, Mayor

Dear Citizens of Orrville,
2019 has been another busy year in all phases of our city and utility departments. On the Utility side, our
Water Dept. had a very big project which was the new water line on High Street from Main Street all the
way to the Crownhill intersection. Obviously, this is one of our busiest streets in town and in terms of time,
it was a long project. It began in late 2018 and finished up in spring of 2019, with temporary patching in
late spring. The mild winter of 2019 made this project a bit more messy than expected, but it was needed
so that the repaving project in late summer and fall of 2019 of High Street could proceed with the hopes of
very few reasons to dig up the street for years to come. We thank you all for your patience, as even if the
project went perfectly as planned, there would still be inconvenience to many. We certainly understand
some frustrations, but the finished product was worth it. Another project from the Water Dept. was the
painting of the west end water tower. This is also an expensive but needed job. Both inside and outsides
of the tower are prepped and painted and watching those workers on top of the tower and all the way up
the sides tells why there is a large price tag attached to this kind of project. The south end and downtown
water towers are also scheduled for repainting over the next couple of years.
The energy world is a very broad-changing world and has been for many years. Our Electric Utility is
a continuously changing animal as well. We have been adding projects for years now to help us keep our
power supply as robust as our citizens and industries require. Through many partnerships with AMP, we
have kept our city in good standing for power supply. Our power is no longer 100 percent coal, as it once
was. We also get our power from several Natural Gas projects, Solar projects, Wind, and a large amount
from Hydro Electric sources on the Ohio River. As this world continues to change, our Electric Utility will
too, with the main goal always being consistent, quality service at the lowest possible cost to customers.
City projects also dominated 2019 with the, already mentioned, resurfacing of High Street. This also
took a little longer than usual due to some contractor issues, but in the end, it finished before Thanksgiving
and looks great. One project that went very smooth was the Pine Street Extension project. This connected
East Pine Street to Main Street and came out very nice and was completed right on schedule. The Service Dept. continues to put large amounts of time and money into other street paving projects, Orr Park
and Crownhill Cemetery. We try to keep our Parks in great condition for the enjoyment of our citizens and
anyone that visits Orrville.
Of course our Fire Department and Police Department continue to do fine work in keeping our citizens
safe, in spite of record EMS calls each year. Both departments are very up to date with all their training in a
host of different areas, all of course designed to keep Orrville a safe community to live, work and worship.
Planning has been well underway for 2020 projects to be starting soon. Enjoy the rest of winter and
look forward to a great spring and summer of 2020!

Dave Handwerk
Mayor Dave Handwerk
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Public Utilities Board

Michele Abel,
President

Steve Combs,
Vice President

Don McFarlin

Rich Corfman

Russell Miller

The Public Utilities Board was established to act as the governing body in respect to developing rules and
regulations for the operation of Orrville Utilities. The five member board is appointed by the Mayor and
serves a five year term with an optional second and third term. Each member works very closely with the
utility management team on providing the people and businesses of Orrville with exceptional service at
a very low cost. The Board also maintains a strong communication link with City Council in recommending
major utility expenditures and keeping council abreast of critical utility issues. Many small communities
throughout the state operate under this form of government. It allows the City and Utilities to be flexible
and responsive when dealing with issues confronting the Electric, Water, and Wastewater Utilities.

Officers:

Committees:

President: Michele Abel
Vice President: Steve Combs

Finance/Policy: Michele Able (Chairperson)
and Steve Combs
Electric: Don McFarlin (Chairperson)
and Rich Corfman
Personnel: Steve Combs (Chairperson)
and Russell Miller
Water: Russell Miller (Chairperson)
and Michele Abel
Wastewater: Rich Corfman (Chairperson)
and Don McFarlin
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Director’s Message
Jeff Brediger, Director of Utilities

Dear Customers of Orrville Utilities:
All Utilities again ended the year financially strong and well positioned to address the coming years. We
continue to focus our attention on promoting economic development, investing in utility infrastructure,
providing competitive services and strengthening relationships with our customers.
The Electric utility continued to keep the rates the same since September 2016. This was accomplished
by securing additional wholesale energy blocks and off-setting transmissions costs by operating the plant
during peak periods. The Power Plant only generated 3% of our energy this year. Our renewable energy
projects generated about 15% of the energy, down a little from last year due to river conditions impacting
our hydro units. The chart shows the sources of energy in 2019.

2019 Sources of Energy
28.4% Fremont Gas Project
27.3%

Market Purchases

3.3%

Orrville Generation

9.3%

Prairie State Project

13.2%

Hydro Projects

1.2%

Blue Creek Wind Project

0.8%

Solar Projects

Total Renewables 15.2%
The Water & Wastewater utilities continued to meet EPA requirements and we are positioned to provide
quality service while investing in the future. We completed the replacement of the water main on High St.,
refurbished the west water tower and began engineering to upgrade the Wastewater plant to handle high
flow events to further reduce back-ups.
Orrville Utilities will continue to provide our community with reliable, exceptional services that are safe,
environmentally responsible and competitively priced. We’re glad to be part of the continuing success that
makes living and doing business in Orrville so beneficial.
It is our pleasure to serve you as we work to improve our community and businesses.
Sincerely,

Jeff Brediger
Jeff Brediger

Orrville Utilities

5

2019 Annual Report

Electric Department
Dean Kallenborn
Electric Utility Manager

Jeff Vogelhuber
Distribution Superintendent

Electric Department-The transitioning of the Power Plant from a baseload operation into a peak shaving
facility has been mostly completed.
We were at full generation during the early January transmission peak, and then were able to meet four
of the five capacity peaks at full load and accomplished partial load for the fifth peak all between May and
September. During all these run times we were logging hours for our employee’s to accumulate experience
hours for their State of Ohio licenses.
A couple of plant improvements were necessary to reduce maintenance costs as a result of the transition;
Five more plant natural gas heaters were installed in zones identified from the previous Winter as necessary
to keep steam turbine lubrication systems above minimum design temperatures and keeping the Electric
Generator’s and Electrical Switchgear warm to prevent moisture contamination. We also added an recirculation
line to the Cooling tower piping to keep water circulating in our basin and piping to prevent freezing without
going over the towers and icing them up and causing structure damage.
In addition to plant improvements for this peak shaving transition, Distribution improvements were made
as well due to the Environmental settlement agreement; 570 Security lights were changed to LED along
with 70 decorative post top lights.
Some of our system improvements completed this year was:
The replacement of the Excitation Voltage controllers on Generator Units #10 and #11. This significantly
increased the reliability and function of our electrical system for all of our customers. The majority of this
work was completed by our own staff and start-up and tuning was largely un-eventful and transparent to
our customers.
An evaluation was completed on the AMP diesels located behind the WWTP plant in pursuit of purchasing
these for the Utility. The evaluation was favorable and negotiations are ongoing for the purchase of the
three units. These will be used for additional peak shaving, as well as emergency back-up and black start
of the plant.
The Software replacement for our Maintenance Management System is being replaced by a Work
Management software. This process has been challenging to say the least. Many hours have been totaled
by staff saving, Preventative Work descriptions; Master Parts lists’, etc. so that the historical processes do
not get lost. This is on top of learning the new system in order to better hit the ground running and provide
training for the rest of our plant employees.
Incremental steps were taken to support the Second tie-point for our 138kv transmission system. Several
meetings were held to discuss different design visions as well as pros and cons of direction and ownership.
Accomplishments:
• Successful year of Peak Shaving
• Replacement and start-up of new Excitation
Voltage Controllers
• Ice damage prevention of Cooling Towers
• Additional zonal plant heating for equipment
reliability

Orrville Utilities

Upcoming and continuing work:
• Workforce development and training of Licensed
personnel
• Negotiation and purchase of AMP Diesel units
• Work Management software implementation and
training
• Second 138kv tie-point design and contracts
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Electric Department
Dean Kallenborn
Electric Utility Manager

Jeff Vogelhuber
Distribution Superintendent

Electric Utility Department
Operating Income and Expense Report
3 - Year Summary
Description

2019

2018

2017

Electric Utility Operating Revenue

$34,176,811

$41,334,529

$41,915,318

Electric Utility Operating Expenses

$29,598,510

$37,669,012

$36,745,749

Debt Service

$0

$0

$0

Transfers

$0

$5,676,305

$3,324,863

Operating Statistics Report
3 - Year Summary
Description

2019

2018

2017

System Sales (retail), kWh

302,308,852

308,865,106

301,439,338

Total Revenues

$33,998,626

$34,453,100

$41,806,046

Gross Generation, kWh

16,488,008

34,960,226

89,313,723

Wholesale Sales, kWh

39,634,000

32,480,000

74,135,000

Wholesale Revenues

$1,156,758

$2,062,090

$2,315,444

Total Expenses

$29,598,509

$35,344,523

$36,745,749

Revenue

$13,919,656

$7,623,667

$16,354,040

Replacement and Improvement

$2,982,030

$2,938,463

$2,913,372

Utility Reserve

$30,046,814

$30,252,997

$25,348,385

Total Fund Balance

$46,948,500

$40,815,127

$44,615,797

Coal Burned, tons

6,870

9,299

16,365

Natural Gas Burned, MCF

104,297

247,322

665,580

Peak System Demand, kW

59,090

63,060

58,860

Fund Cash Balances
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Water Department
Todd Fetty
Superintendent

The Orrville Water Department treated an average of 1.4 million gallons of water per day in 2019. The
department continues to produce a high quality of water while meeting or exceeding all EPA requirements.
The Orrville water system has approximately 3,200 residential services and 350 commercial and industrial
customers. The major focus for the upcoming year will be to maintain production requirements.

Projects completed in 2019:

Upcoming projects in 2020:

Distribution System Upgrades:
• Upgraded the service lines and taps
on various streets around town.
• Completed the W. High Street Water
Line Replacement Project

Ongoing preventative maintenance programs
including:
• Distribution system flushing
• Roadway valve maintenance
• Water meter maintenance
• Fire hydrant maintenance

Ongoing preventative maintenance programs including:
• Roadway valve maintenance
• Water meter maintenance
• Fire hydrant maintenance
• Distribution system flushing
Had three of our production wells cleaned and
rebuilt the pumps and motors.

Continue with the distribution system upgrade
program.
Clean and recondition three production wells.
Replace the roof on the Water Treatment Plant.
Replace the two lime feeders at the Water
Treatment Plant.

Painted the West Water Tower.

Water Utility Department
Operating Income and Expense Report
3 - Year Summary
Description

2019

2018

2017

Water Utility Operating Revenue

$4,367,541

$4,023,621

$3,029,441

Water Utility Operating Expenses

$4,313,868

$3,775,547

$2,635,990

Debt Service

$325,000

$738,933

$543,178

Transfers

$599,698

$30,555

$36,000

Orrville Utilities
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Wastewater Department
Robert Auten
Superintendent

In 2019 our Wastewater Division treated 927 million gallons of residential, industrial and commercial
wastewater. 297 tons of Bio-solids were land applied to agricultural fields, returning their nutrients to the
soil. Our facility is currently operating at approximately 80% of its rated capacity.
We continue to maintain our facility and collection system to assure reliable wastewater service to
Orrville’s residents, businesses and industries. Meeting the requirements of our OEPA discharge permit,
in the most cost efficient manner possible, continues to be our primary objective.
Nine employees operate and maintain our wastewater treatment plant, lift stations and more than
42 miles of sanitary sewers.

Significant 2019 Accomplishments:
Met all Major Discharge Requirements

Major Goals for 2020:
Complete design for new High Flow Lift Station
Acquire new NPDES (Discharge) Permit

Wastewater Department
Operating Income and Expense Report
3 - Year Summary
Description

2019

2018

2017

Wastewater Utility Operating Revenue

$2,918,334

$2,800,602

$2,589,001

Wastewater Utility Operating Expenses

Orrville Utilities

$2,571,552

$2,297,952

$2,538,271

Debt Service

$0

$0

$0

Transfers

$518,374

$436,782

$384,540
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Technical Services
Jeff Fenningsdorf
Manager

The Technical Services department provides a variety of critical services in support of the three Utilities
as well as providing IT services to the entire organization. Technical Services is comprised of the following
groups:
• Information Technologies (IT) – IT is responsible for maintaining the computer network, private
cloud, applications, network storage, backup system, workstations, printers, phone system and
door controllers for the entire organization.
• Telecommunications – Telecom is responsible for the installation and maintenance of our fiber
optic and copper network cabling, industrial metering reading interfaces, phones and door controllers.
The major work for 2019:
- IT Group
• Provided continued support for the implementation of the new ERP
• Provided support for yearly IT audit being performed by the state
• Upgraded Windows 7 workstation to Windows 10 in preparation of retirement by Microsoft
in 2020
	• Replaced and consolidated all file servers into a dedicated NAS system
- Telecommunications
• Supported and maintained city wide fiber-optic and copper network
• Preparing fiber documentation for the ESRI GIS system
2020 Projects:
- IT Department
• Provide implementation support for the ERP system
• Provide support for the annual state IT audit
• Replace SAN storage system
• Implement network redundancy
• Switch email system over to the public cloud
- Telecommunications
• Add metering connections to industrial customers as required
• Enhance documentation of the field equipment
• Learn ESRI GIS system
• Document fiber network into the ESRI system

Orrville Utilities

10

2019 Annual Report

Contact Information
Director of Utilities
Jeff Brediger
330.684.5012
207 N. Main Street
Electric Utility Manager
Dean Kallenborn
330.684.5109
1100 Perry Street
Superintendent of Electric Distribution
Jeff Vogelhuber
330.684.5140
1100 Perry Street
Superintendent of Water Utility
Todd Fetty
330.684.5130
300 Mineral Spring Street
Superintendent of Wastewater Utility
Bob Auten
330.684.5160
1530 N. Main Street
Manager of Technical Services
Jeff Fenningsdorf
330.684.5103
1100 Perry Street
Office of Orrville Economic
Development
Mike Hedberg
330.684.5080
207 N. Main Street
Billing Office
330.684.5010
125 W. Water Street

